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f 4. AdROHLEOGBMnir 



Survey resMrch can b« a h«Mla. It involve* a lot o£ paopU. 
If the project gee* raootbly, tbote people deaerve the credit. 

In thla atudy, «e nuat aentlon flrat Vicente Baldlvla, the 
Beaearch Director for Radio Station DXGD. He had not done thla 
type of reaearch before; but by the end of the atudy bla co^tence 
waa on a level t^th bla bard work. Alao fron the DXCD reaearch 
ataff, Gregorio Ibanes did the pre-testlng, plenty of office work, 
and the aoat difficult interviews. Igmn Bonotan pre^teated and 
typed and typed and typed. 

The field dlrectora in Digoa and Davao City, Carlos Gasper and 
Alice Canonigo, were both people with trainii^ and they ahowed it. 
Slater Adela Merle in TaguB end Sister Batrella Sollbio in Natl 
allowed ua to uae their facllltlea, not to aentlon their stvdenta. 
Frank Paria, M.M., handled the tranaUtlons, and Idmrd Gerlock, II.M., 
provided advice and encoumgeMnt froa hia background in sociology 
and hla experience in the area. Be aUo has the only randoa maiber 
table in Tagaa. 

Howard Bieber, M.M., the Station Director, co>operated all the 
way. After all, it was his work that was under scrutiny, but he 
nev«r discouraged us. Wllllaa Galvln, M.M., the Itaryknoll superior. 
•l-*o Mde the situation easy to work in. 

Finally, we have to acknowledge the atudenta who did the aurvey. 
They did the legwork, they covered all klnda of territory. Whatever 
validity this atudy baa la due to their entbuaiasn, their Integrity, 
and their genuine intereat in the project. 
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**T1m Idea of havlnt a dlocaMO radio atatlon had been tuggeated 
at a aeetlng of the prleata of Tagua Prelature la 1964 by Fr. 
Juaein Kennedy » M.M« After having nade an Initial Inveatlgatlon 
aa to the coata of equlpaent and operating coata of auch a atatlon. 
Pr. Kennedy vaa appointed Dloceaan Director of Maaa Media for the 
Prelature In 1966. Fr. Kennedy continued his Inveatlgatlon regarding 
the feaolbllity of the atatlon and handed bis flndlnga over to 
Fr. Douglaa V^nne, M.M.» vho vaa appointed Dloceaan Director of 
%aaa Media In 1967. 

**Fr. Venue prepared aurveya of the Tagun Prelature Area to 
determine the poaalble llatenlng auilcnce and their preferencea 
for programalng, and he aide application for a llcenae to operate 
a radio atatlon under the Catholic Melfare Organixatlon Franchlae. 
The Radio Station vaa Incorporated under the naae of Taguo CooHamity 
Developaent Badlo Station. Inc.. and Biabop Joseph Kegan. M.M.. 
Prelate of Tagum Prelature. waa named head of the Operation. 

"^In NoveiaLer. 1968. Fr. Howard T. Bleber. M.M«. vaa appointed 
Acting Director of Maaa Media for the prelature. and in February 
of 1969 he obtained the llcenae to operate the radio atatlon and 
the conatructlon permit for the Studio Building." Fr. ?enne had 
been aerloualy injured in a Jeep accident. 

**Conatructlon of the Radio Studio Building began on April 24. 
1969. Occupancy took place in late Auguat 1969 and Inatallatlon 
of equipment vas completed in November of that year. 

*'RAdlo operation on a teat baala began in December 1969 and 



full semlt ap«rati<m» eoMlstlnt of 18 boon p«r dtj btgan on 
Jftouary 2, 1970/* 

This historical mammrj from DlCD*s '^llcj and Plan** Cncas 
the path of tha Idaa for a radio station to Its realisation. The 
logl2 behind the Idea no doubt vaa rooted In the geography of the 
TaguB Prelature. Roada are poor» and often lB|»aaslble during the 
ralogr season. The population la large but scattered. The 1970 
census showed approziaately 2.2 people sprinkled through the three 
Davao provinces and Davao Clty» in 779 barrios and poblaclons. 
Torturous travel conditions contrast sharply vith the speed of 
radio, and by the aid 1960s radio ovnerahip was rnin Ijy aid 
1971 » 791 of the people had a radio in their bows. 

EKCD did nou have to fasiliarize the population vith radio. 
Frott official recorda of 1970» the ialand of Hindanao had no leas 
than sixtyone radio stations! Davao City had fourteen, Digoa two, 
and Tagua two (including DXCD). And ao far, television baa not 
offered significant co^>etition to radio. Though there are four 
atations in Davao City and one In Cagayan da Oro, aet ownerahip 
ia saall. The nuaber of atationa will probably increase aore 
quickly than the audience aixe, aa broadcaatera acraable for channel 
allocationa on the liaited VHP apectrua. Lack of electricity and 
the high price of televlaion receivera are barriera now, but are 
probleas that will certainly be aolved eventually. In any caae, 
within thia population where a third of the people have had leaa 
than five yeara of achooliog and aore than half aay they never read 
a newspaper, radio ia the aediua of the aooent. 
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Ttom tbm teglxoiiiig, OXCD scv Its purpOM u lomhon oodtr tht 
category of "cnMinlty dsvelopatnt.** (Ibut the '^OT la Its cell 
letters.) It described Its gosls In the **Pollc7 sod Plsn** In teras 
of giving Its listeners s sense of sutonoqr. Identity, and confidence^ 
s fatorlstlc orlentstlon. sensitivity, end security. The realities 
of establishing s radio ststlon, however, put aost of the focus In 
the first yesr of operation on setting up the technical facilities 
snd estsbllshlng Itself In the alnds of llatencrs snd sdirertlsers. 

Uhlle Its appeal to advsrtlaers haa been gradually IncreaalQg, 
Ita appeal to the llateners has com from Its prograas of public 
aervlce (any llatener can coae In at certain tlava of the day to 
■eke announcements, usually to hla friends or faally In the rural 
sreaa), Ita amteur shows taped In different vlllagea, and itm 
farming and household tips. Much of Its prograaalng haa followed 
the auslc-draaa^news pattern of other stations, but, without getting 
ahead of ouraelvea, we can aay that there are certain elements that 
■ake DZa>*a total prograwsdng a bit different In the alnda of the 
llateners. 

Feedback t' the station had been encouraged by the establlsfaBent 
of "OZCD milbores'* throughout the listening area, ^y June 1971, 
over 43,000 letters had been received through ttese boxes. While 
■ost of thea were dedication lettera ("play thla record fo? ^ 
birthday**), wmny were aore substantial, and gave a definite, if 
limited, feel of the audience needa. 

No syateaatlc research had been done on the audience. Even 
f:he Devao City atatiooa, acne of which are affiliacea of national 
networfca, had done no wore than mam rough advert iaii^ reaearcb 
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vlthln the city Itself* tflth sMt of the people llvlog la ntrml 
ereee— 801 perhaps— there use no etudf available to reflect the 
total popolatlon'a llatenlog hablta or preferencea* The need for 
aoch infonaatlon la felt aore keenly by a atatloa vlth **coaMmlty 
developaent" aaplratlona. 

Thoa» the altuatlon after aeveral yeara of plaimlag and 
preparatlosa and a year and a half on the air: the atatlon vaa 
eatabllahed technlcally-lta hardware ma baalcally Icatalled and 
running; the ataff ma coapetent, young, end gaining experience; 
the advertialng bace ma growing; the people aeemd am re of the 
atatlon~aore than amre. Inters ted* 

The purpose of conducting a aurvey at thla tlm ma to find 
out Juat what type of people mre llatenlng» not only to OKCD but 
to all the atatlone on the air; what typea of program tbey llatened 
to; when they listened; how often they listened; what they preferred. 
An Bngllah translation of the queatlonnalre appeara In i^pe«idlx Km 

This report will Intentionally be quite detailed. It will 
dlacuas the mthodology of the survey* present the bare Inventory of 
the responses » and then break down the responsea of OXCD llatenera. 
The full report la Intended only for the DKCD peraonnel. Other 
reaearchera my find the mthod of Intereat, aa It ahom what Is 
possible In a setting like the rural PhlUpplnea. Som theoretical 
conalderatlons and cooparlaona with other studies of this type my 
occur to acadcmlca too, but baalcally thla vork waa msnt to help 
DXCD understand Its audience better*-a coomnlcatlon tool for a 
comunlcatlon project. 
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CHAPTER 2 - Msthodology 

The method in this case vss survey research. A quest loonaire 
vas designed^ a staff assembled^ aad the staff went out and talked 
to people to complete the questionnaires. 

Research is always dictated by the goals of the sponsoring 
organization. In this instance^ the radio station wanted to know 
how its programs related to its audience. The radio station did 
not have specific question* that it wanted to ask at thii time. 
That iMp it did not have specific development programs that it 
wanted measured. Therefore the survey had to be general » to get 
simply a profile of the audience. But because there was no specific 
group to be interviewed » the research had to sa^le the total 
population in the three Davao Provinces and Davao City. 

Getting a random sample of barrios was not difficult. Census 
lists provided the names of all the barrios. Ve planned to sample 
forty weight barrios » twelve from each of the four major population 
divisions. Within each barrio^ twenty people were to be interviewed 
according to a quota system. The twenty people would include eight 
adult men» six adult wosien, and six young people (under 20). This 
sampling frame was selected because harries were the smallest unit 
that would allow random selection. Neither lists of citizens nor 
maps of the barrios were available. The population within a barrio 
tends to be homogeneous » so randomness between barrios rather than 
within the barrios was enough to represent the variance among thes2 
2.2 millioa people. Thus va were aiming for a total sample of 
960 respondents. 
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The bftrrlM iv^re chosen with a randoa maiber table* Only <me 
harrio vaa rejected after aelection* It was a barrio of the toim 
of Jof e Ahad Santoa In Davao del Sur» veil beyond tbe coverage area 
of DXCD. Kb a aubatitute» ve included one of the nineteen barrioa 
of Tagum, chosen at random. In tk^ tint selection^ no Ta^um barrio 
turned up* The barrio of Taghaobo In the tovn of Kaput ian on the 
island of Saaal had been one of those chosen* Though technically in 
Davao del Norte province, this barrio is located on the extreme 
southeast of the is land , closer co Davr.o del Sur and very far from 
Davao del Norte* Therefore, the sample contained 260 respondents 
from Davao del Norte an4 220 from Davao del Sur* However, for 
analysis purposes, ve considered that ve had 240 respondents from 
each province* While this did not correspond to prcvindial divisions^ 
it did correspond to geography and was more logical* 

survey itself was designed vith the consultation of the 
Station Director, the Programndng Director, and the Head of Research 
for the station* Other Filipinos, including the Director of Mass 
Media for the Archdiocese of Davao, and persons experienced in social 
science research provided useful additions and deletions. The survey 
vent through three drafts before everyone vas satisfied* 

The third draft was translated from English into Visayan by 
the staff of the Maryknoll Language School in Davao City* In 
length, it covered the front and back of an 8%'* by 13** sheet. 
Considerations for length included mainly the attention span of 
the respondents — the questions had to be limited-«'as well as the 
confusion that results from a multiplication cf paper in a field 
setting* Occam's Law* 



TWO nembers of the OKCD research b .aff pre^tested the quest ioc-* 
osire In Tagum. The ({ueations vere found to be understandable, and 
the leagth of 15-20 minutes very acceptable. With no major revisions 
called for, the research vas ready for the next stage: the recruit* 
ment and training of a field staff. 

With the difficulties of geography, it was decided that ve 
organize not Just one field staff, but four field staffs, one in each 
capital city. Tagum is the capital of Davao del Norte province, Digos 
the capital of Davao del Sur, Mati the capital of Davao Oriental, ao^ 
Davao City proper the center of its 111 barrios. Digos and )feti are 
about three hours distant from Tagum, to the West and East respec- 
tively, and Davao is midvay between Digos and Tagum 

The language situation in th«j Philippines is q^ite favorable 
for organizing a staff of interviewers. We were able to recruit 
college students. In the Philippines, the language of instruction 
in secondary and higher education is English so that connsnicaticn is 
smooth. The training sessions could be held in English, and then th^ 
interviewers could take the questionnaire out into the field and 
conduct the interviews in Visayan, their first language. The Research 
Director for DXCD, Vicente Baldi\-la, was able to go over the question- 
naire with the interviewers during the training sessions to explain 
questions about che Visayan wording. 

The tralnlQg sessions were held in the four cities, two sessions 
in each city. In between these two sessions in each place, the 
interviewers went out and conducted one interview, and this interview 
was discussed in the second session, giving a much oore concrete focus 
to the second training session. In approaching potential respondents. 
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intervicwers vera instructed to ejcplain themselves as working with 
a university team that ms studying Filipino use of newspapers a:;d 
radio. There was no hint that DXCD was sponsoring tb' research. 

Gathering a staff in a foreign situation is the most formidable 
task facing a visiting research worker. In this case, how«ever» 
Maryknoll had its own sociologist in the region who In turn was well 
acquainted with professors of sociology in Digos and Davao. These 
professors functioned as regional coordinators and supervisors; they 
recruited students, in some cases selectively, and did some of the 
preliminary explanations of the research. Their presence on their 
local scenes and their ability to handle situations in the field and 
make their own Judgments was no small contribution to the success of 
this research. They evea nent into the field with Mny of their 
students*-ref lecting their own interest in the project. 

In Mati, contact was established ^th the college there. A 
local supervisor and a great deal of co*operation was available. 
In Tagum, we also worked through the local college, and were able to 
handle the supervision ourselves In this way we were able to assemble, 
train, and supervise a field staff of over fifty persoDS. All were 
paid on a per- interview basis, with travel expenses and some real money 
as well. 

Davao Oriental had four barrios in our sample ^,hat could not 
be reached in a one or even a two day trip from Mati. With college 
in session, all the «jork was to be done on weekends (somewhat better, 
because the farmers were more likely to be in the barrios, not in the 
rice paddies). There was no way that these four barrios could be 
covered from Mati by college scudents. Some travel would have to be 



by boat, and a great deal of talking was involved. But we were 
vexy reluctant to eliminate these barrios because of their inaccessl* 
bility* To do so would invalidate our research as truly representa- 
tive of the region. 

The solution was to ssnd a mxeber of the DXCD research staff, 
Gregorio Ibanez, by himself through the four barrios involved. This 
a(?venturous trip took nine days and projuced very valuable interviews* 

Within this framework of organizatioDi all the interviews were 
completed within three weekends* The fiual totals include 241 for 
IXivao del Norte and 239 for Davao Oriental, because one ii :erviewer 
did twenty-one interviews and one of the interviews from Oriental 
was invalid. So somewhat serendipitous ly, the total remained 960. 

Perhaps the largest question that was answered in this project 
was: Could the project be done at all? Could we get a real random 
sample in geographical conditions like this? Would we be able to 
assemble a staff that would do all the iegwork involved? Would the 
geography tempt us to cut comers, so that our sample becomes a 
"sort -of" random sataple — not a random sanq>le at all? In the United 
States, we had had experie..ce with student interviewers who found it 
much easier to fill out the questionnaires in their own homes; they 
were trying to fake their work. While an experienced researcher can 
spot forged interviews, the time lost by such shenanigans can prevent 
the gathering of the desired sample. 

In this study, we have no indications of any fraudulent work* 
The descriptions of the barrio work by the students; the receiptf> 
from boat drivers, jeepney drivers, logging-truck drivers; the reports 
from the supervisors; the genuine ring of the interviewers themselves 
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(it is almost impossible to fill cut twenty interviews yourself 
and still reflect the kind of variance within the population— if 
interviewers could do this, they would not need to go into the 
field anyway)— all these elements are prepcot in this project. 
They tend to reassure a paranoid researcher. 

When the intervi«;wers finished^ they passed in their completed 
Interviews through the supervisors in each central town. These 
interviews were all coded so that the data could be prepared for 
electronic processing. The DXCD research staff assisted us with the 
translation of responses, since all the interviews were conducted in 
Visayan. However, to keep the coding Judgments as uniform as possible, 
all the coding was done by one Judge, 

Then the coding sheets were taken to the Computation Center of 
the University of Mindanao in Davao City, The keypunching was done 
there, but because of their still-limited computing facilities, the 
accual data processing was done at the Computation Center of Stanford 
University. We present now the inventory of responses from our senile 
of 960 people. 



CHAPTER 3 • Results 



We can begin quite straightforwardly by presenting a 
provincial breakdown of the demographics on the sample* Information 
is available on the age, sex, religion, education, origin and occu- 
pation of the sample. Age and sex were not allowed to vary randomly, 
since we put constraints on the sample within each barrio in terms 
of age and sex* 

By looking at the age and sex figures, we can, however, see how 
similar the fifty or so interviewers were in their selection of 
respondents. 

TABLE 1 

total del Norte del Sur Oriental City 
1 of males 53.9 53.5 54.6 53.6 53*7 

The interviewers followed instructions in picking their quota 
saiq>les within the barrios. Told to get eight adult men, six 
adult women, and six young people, they should have questioned 
55X men. They seem to have favored female yot^ng people Just 
slightly in their selections. The pattern is the same in each 
province « 
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There were six age categories: below 15, 15-24, 25-34, 35-44, 
45-54, and above 55. This is how they break down across provinces: 

TABLE 2 





total 


del Norte 


del Sur 


Oriental 


City 


below 15 


8.3 


10.4 


4.6 


10.9 


7.5 


15-24 


31.4 


29.0 


35.0 


28.0 


33.3 


25-34 


21.1 


22.8 


20.0 


23.4 


18.3 


35-44 


18.5 


19.5 


17.5 


18.4 


18.8 


45-54 


14.0 


12.4 


12.5 


15.5 


15.4 


above 55 


6.4 


5.4 


9.6 


3.8 


6.7 



The two lower ranges do not show conslBtency when conslxlerei separately, 
but taken together they come close to 40Z. Since the cut-dff point 
for our definition of 'Voung people" was not strict ("about, 20") , this 
does not indicate a divergence in this under*20 respect. However, 
Davao del Sur is certainly under*represented in terms of the under*15 
group, and over<* represented in terms of above*55. The other categories 
show a definite uniformity. The picture given by this breakdown main- 
tains our confidence that the sample is homogeneous in terms of age 
and sex. This is a definite intended artifact of our design and not 
a statement about the actual population of this area. In setting up 
such a design, we obviously assumed this homogeneity and do in fact 
hAse inter-provinclal comparisons on this assumption. 
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Other demographic catecories fell in through no inanipulacion 
of Che dCBlgn. 

lABLS 3 





total 


del Kc'rte 


dsi Sur 


Oriental 


City 


% Catholic 


89.2 


89.6 


S9.2 


36.6 


91.2 


Z married 


54.5 


56.8 


54.2 


51.0 


55.8 


Z bom in province 




8.7 


18.8 


26.4 


15.0 


X four yearn or less 
in province 




27.0 


16.7 


15.5 


25.7 


Z born in Visoyas 


44.8 


53.1 


48.3 


30.5 


47.1 


Z mors than six years 


33.3 


33.2 


2».l 


35.6 


40.0 



of schcoiing 



TIi2 incigraclon patterns arc no surprifd to persons familiar with the 
frontier atn»5phere of Mindanao. Davao del Norte leads the l«nmlgration 
picture 9 a picture tbat beccmer clearer v;h^n ve give the total pcpula* 
tion figurea for thsse areas: 

Davao del Norte — 43^^,000 

Davao dv^l Sur — 7-^3^000 

Davao Oriental ~ 247 » 000 

Davao City — 733,000 (1970 figures) 

TIic In^licafiono for broadcasters in the corxxinlty development area 
are quit^ ^^iflorent in the face of such a fluid popiilation. This 
listening are<; ha3 differences in terms of birthplace » but not in 
tenos of religion as would characterize the ncigliboring province of 
Cotabato^ vihcre th3re is a suh6t<inticl and uell-cstablifthcd Mitslim 
population. Only l.lZ of our cinple said they were Muslims. 7.2X 
said they belonged to one of several Protest ^/af:: congregations in tKb 
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«rea, to the total population la over 96X Chris tlaa. 

In tenoa of occitpationa, our cacagoriaa were quite general » 
but they nevertheleaa give a feeling for the type of peraona vbo 
are included in thia aaaple. 

TABLE 4 





total 


del Morte 


del Sur 


Oriental 


City 


Z land-owning 
faroers 


24.2 


22.8 


25.0 


27.e 


21.2 


X tenant farnera 


15.2 


15.4 


21.2 


10.5 


13.7 


X f isheriMn 


3.4 


.4 


3.7 


6.3 


3.3 


Z houaewlvea 


18.6 


22.8 


18.8 


13.8 


19.2 


Z profeasionala 


2.6 


2.9 


2.1 


2.1 


3.3 


daily wage earner 


9.2 


5.4 


10.8 


10.0 


10.4 


uneaployed 


7.0 


5.0 


3.3 


11.3 


8.3 


students 


17.4 


24.5 


12.9 


13.0 


19.2 


businessmen 


2.3 


.8 


1.7 


5.4 


1.2 



The backbone of the population ia conpoaed of faraera^ their vivea. 
and their children^ WAixy of irtioai are atudenta. 

n?dU habic a 

We will preaent each question now, and give the provincial 
sub-totala. All t^'^^es here contain percentages. 
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"When you hear thant ncv thlaga, do you hear about thes froa 

other people, or from the newspaper, or from the radio?" 

TABLE 5 





total 


del Norte 


del Sur 


Oriental 


City 


peop le 


9.4 


4.1 


7.9 


18.8 


6.7 


newspapers 


2.7 


4.6 


3.3 


1.3 


1.7 


radio 


68.7 


66.0 


72.1 


55.2 


81.3 


all 


5.7 


3.3 


8.3 


3.8 


7.5 


radio & papera 


.4 


.4 


.8 


.4 


0.0 


radio & people 


5.5 


5.0 


3.3 


12.1 


1.7 



Radio is at its stron$^est in Davao City as a source of nevs^ 
and weakest in the more isolated Davao Oriental. Even in Davao 
City, newspapers have minimal Impact. (Perhaps we should point 
out that the tern "J>avao City" is not precise in this context. 
The geographical area under this title is still mostly a rural 
area, quite similar to other areas in the sample. A random sample 
of people in "Davao City" yielda a very rural population. Of course, 
these people are closer to the more cosmopolitan downtown urban 
area, and have easier access to that area. This is a ma for differ- 
ence between them and people from thet^other provinces.) 

The importance of radio as a source of news stands out , both from 
Table 5, and from Table 6 which contains the responses to the 
question: 

"How often do you read the newspapers?" 

TABLE 6 





total 


del Norte 


del Sur 


Oriental 


City 


never 


52.0 


52.7 


55.8 


61.5 


37.9 


once a month 


18.9 


19.1 


20.8 


10.0 


25.4 


once a week 


19.4 


19.9 


15.4 


16.7 


25.4 


3/4 tloea/week 


6.8 


4.1 


5.8 


10.9 


10.0 


dally 


.2 


.4 


0.0 


0.0 


.4 



Over 501 of the sample never read a newspaper* This represents more 
than Just the illiterates in the sample since a thrid of the sample 
attended school for at least six years, and another third (32.97o) 
completed four years of schooling* Note further that of the entire 
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960 respondents in this ssmple, only two individusls (.2%) s^id 
that they read s newspaper every day. These data reflect bath 
illiteracy and the Impossibility of rapid newspaper distribution 
to this scattered* isolated population. Even among elements of rhe 
population which are not that remote**for example, our respondents 
from the center of Davao, or from Tagum, or from Digos- -newspapers 
have very small and intermittent readerships. 

"to you have a radio at home?" 

TABLE 7 



total 


del Norte 


del Sur 


Oriental 


City 


yes 79.1 


84.6 


77.5 


72.8 


81.3 


no 20.1 


14.5 


21.2 


26.4 


18.3 


This refers not to personal ownership of 


a radio. 


but to family 




ownership. It attests to a 


certain access 


ibility to radio among 




the population, but refers 


of course only to radio within a person's 


home. As we see from the nest question, people without a radio 




at home have ready access to other radios 








••How often do you listen to 


the radio?" 










TABLE 8 








total 


del Norte 


del 5ur 


Oriental 


City 


never 5.0 


1.7 


3.7 


13.4 


1.2 


weekly 9.9 


11.2 


10.0 


8.4 


10.0 


3/4 times/week .8.1 


8.3 


10.8 


1.7 


11.7 


daily 76.5 


78.4 


75.0 


75.7 


76.7 



Davao Oriental, while havin<; many more non-listeners than the other 
areas, still has the same number of daily listeners. It is i^Ay ih^^ 
casual listeners who are irissing from the profile of Davao Oriental. 
In the whole area, 95% of the population listen^) to the radio at 
least once a week, with an overwhelming majority of the people listen* 
ing every day. 

In Davao Oriental, the 13.47. of the population who never listen 
to radio seem to represent a certain isolated element. The replies 
which returned from places like the Rizal barrio of Nnnay give the 
impression that the respondents in some cases have only the vaguest 
awareness of radio, and an even more vague awareness of any program 
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content. The fussy impression made by radi'i in such an area 
contrasts sharply with the detailed replies that come in from 
most areas. 



"If you listen every day, how many programs do you listen to 
each day?" 







TABLE 9 










total 


del Norte 


del Sur 


Oriental 


City 


one 


7.3 


7.5 


7.9 


7.5 


6.2 


two 


11.8 


7.5 


17.1 


10.0 


12.5 


three 


14.5 


17.8 


15.0 


16.7 


8.3 


four 


13.1 


18.3 


9.6 


10.9 


13.7 


five 


12.6 


13.3 


10.8 


10.9 


15.4 


six 


4.' 


5.« 


fi.7 


2.5 


3.3 


seven 


4.1 


3.7 


4.2 


5.9 


2.5 


eight 


3.2 


3.3 


2.1 


2.5 


5.0 


nine or more 


9.0 


5.8 


6.2 


12.1 


11.7 



If m translate the number of programs into hours by conser- 
vatively equating one program to a half hour, we still conclude that 
most people in the area surveyed listen to the radio several hours 
a day. We should note that those who answered this question were only 
the 757o of the sample who listen every day. With this proviso ob- 
served, there are still more than 62% of the total population 
who listen to three or more programs every day. 

'•What time of day do you listen most?" 

TABLE 10 





total 


del Norte 


del Sur 


Oriental 


City 


early morning 


15.2 


17.4 


15.8 


10.5 


17.1 


morning 


24.5 


16.6 


27.5 


27.2 


26.7 


noon 


6.9 


4.6 


12.1 


.4 


10.4 


afternoon 


7.5 


7.1 


8.3 


6.3 


8.3 


early evening 


8.2 


10.4 


4.2 


8.4 


10.0 


night 


7.8 


7.9 


7.4 


7.9 


12.9 



A sjbstantlal number could not pick out just one t.r^o of day 
as their most frequent radio time: /:i.87o of the toLci. But of 
the times preferred, early morn in,'* ^^d morning hours seem to be 
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the favorites. The question could be asked: Do people listen In the 
morning because It Is more convenient » or do they listen In the 
morning because chey prefer the programs at that time. In this 
survey, as ve vlll discuss, one drama (soap opera) on one station ' 
Is by far the favorite program within this population ("Diego 
Salvador" on DXAW at 11:30 a.m.) We would infer In this Instance 
that the program, rather than the time of day. Is the determining 
factor in making the morning hour stand out. But perhaps persons 
closer to the Davao situation would be better able to weigh these 
factors in a proper balance. 

'\ftiat language do you prefer on the radio?" 







TABLE 11 










total 


del Norte 


del Sur 


Oriental 


City 


Cebuano 


82.8 


81.7 


92.9 


68.8 


87.9 


Tngllsh 


2.3 


2.9 


1.2 


1.7 


3.3 


Tagalog 


6.9 


6.2 


1.7 


12.6 


7.1 



The enthusiasm for Cebusno Is beyond question. We should note that 
the relatively small percentage In Davao Oriental stems from the 
fact that 13% of the people there never listen to the rr.dlo any- 
way, and all our flgJee are based on the total population figures. 
Programmers and advertisers sometimes toy with the Idea that English 
would be preferred by the educated audience, or that Tagalog--the 
national language --should be used over the air. In the Davao area, 
these notions should be considered In the light of these percentages. 
The vast majority of this mainly rural population prefers Cebuano. 
Radio programmers --who are In the only medium that really gets to 
these people- -should net fritter away their opportunity by using 
languages that are not preferred --and Indeed, In most cases, not 
understood. 

We asked the people how often they listened to various types 
of programs. The following pages contain the tahl'iy. with the results 
from this question. First, we will present ihe lotal picture of 
the relati'^e popularity of types cf programs: t><.> , the breakdown 
of preferor-ces accordir^ to pro^ ■'••ro . 
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'•How often do you 


listen to. 


.the following 


types of 


prograu 


TOTAL 




TABLE 12 








daily 


weekly 


monthly 


never 


religious 


26*0 


28.4 


10. 3 


Oft c 

29. 0 


music 


oZ« 1 


Zl • L 




7 \ 
1,1 


farmiof; 


31.6 


21.0 


IZ. 1 


29. 5 


nousehpld/ 
mar Re ting 


24.7 


20.6 


11.7 


35.3 


family planning 


8.5 


13.3 


9.1 


61.5 


drama 


68.5 


14.1 


4.6 


7.8 


comoientary 


22.2 


21.6 


10.9 


39.0 


interview 


18.8 


24.7 


15.2 


34.8 


public service 


38.0 


23.4 


9.9 


22.4 


LfU X J. L a X 


12 4 

X«- • ^ 


17 5 

X / •J 


16.9 


45.0 


amateur 


12.4 


70.2 


4.5 


7.8 


dedication 


30.2 


26.4 


7.8 


30.6 


news 


71.9 


15.9 


3.5 


3.5 


DEL NORTE 




TABLE 13 








daily 


weskly 


monthly 


never 


religious 


39.4 


32.8 


6.2 


20.3 


music 


62.7 


23.2 


2.5 


10.4 


farming 


40.2 


19.1 


11.2 


27.4 


household/ 
iparlceting 


35.3 


16.6 


11.2 


30.3 


family planning 


14.1 


19.9 


8.3 


53.5 


drama 


65.1 


14.1 


9.1 


9.5 


commentary 


24.9 


17.0 


10.0 


44.4 


interview 


18.7 


24.9 


11.6 


42.3 


public service 


34.4 


25.7 


12.0 


26.1 


political 


4.1 


12.4 


19.5 


58.9 


amateur 


5.0 


85.1 


4.1 


4.1 


dedication 


36.1 


22.4 


11.2 


79.5 


news 


71.4 


19.1 


4.1 


''..9 
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TA OT P 1 /• 

lAoLb 14 








daily 


weekly 


monthly 


never 


religious 


20.8 


20.0 


15.4 


40.0 


music 


57.1 


22.1 


8.7 


9.2 


farming 


29.6 


25.4 


15.4 


32.9 


household/ 

mil fir r T /I fj 
UlCl irK.C L JLIl^ 


00 1 


ZD* J 




Jz.9 


J* win A. A.jr ^ XCIilil 


7 Q 


1 A 9 

m- .z 


11 9 
11 . Z 


A1 O 
Di • Z 


<lrania 


M f\ 


17 1 
1 / . 1 


A fs 


^ A 




^ J . H 




1 Q 7 


H 7 


interview 


1 S ^ 
1. J . H 




00 1 
ZZ . 1 


ZO • J 


public service 


40.4 


23.3 


12.5 


19.6 


political 


17.5 


21.2 


25.0 


31.7 


d LUC* L. CU Jk 




/ w 


A 7 


O.J 


dedication 


22.5 


30.0 


12 1 


12 ^ 


news 


72 5 


19 6 




0 1 


ORIENTAL 




lAJDJLiE* IJ 








dally 


weekly 


monthly 


never 


religious 


25.5 


20.9 


8.8 


27.6 


music 


66.5 


12.1 


2.5 


2.9 


farmin;^ 


25.9 


13.8 


10.9 


33.5 




17 0 


11 'X 

1 1 .J 


7. o 


hO 1 

^J . 1 


jLciiuxiy piannxn^ 


R O 
J . y 


in R 


O.J 


CO c 

38. 6 


drama 


7^ 9 




o 
• o 






11 7 
11./ 


o'K n 

ZJ . u 


A 7 


A 1 A 
^1 . ^ 




1 A 0 

m . z 


O'X \ 
Zl .J 


in n 
lU. u 


J3 . 1 


public service 


36.4 


14.2 


6.3 


25.1 


political 


7.9 


15.9 


7.5 


46.0 


amateur 


5.9 


69.0 


2.5 


6.7 


declcation 


33.1 


24.3 


1.7 


25.1 


news 


74.5 


4.2 


2.9 


3.3 
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'PA Df V 1 A 








daily 


veekly 


monthly 


never 


religious 


18.3 


40.0 


10.8 


30.4 


music 


62.1 


27.5 


4.6 


5.8 


farming 


30.4 


25. 8 


10.8 


31.3 


household/ 
uiaFice L XFij^ 






1 O A 
iU.H 




xmiixy pisnnxng 


D .Z 


O . / 




ft 


Uf BUIB 




1^ • z 




in A. 


c OBBAcn c Ary 


Oil T 
ZD. / 


zj . J 


IJ . J 




interview 


Zo.7 


22 .3 


17. 1 


JJ. J 


public service 


40.8 


30.4 


8.7 


18.8 


political 


20.0 


20.4 


15.4 


43.3 


aroateur 


29.2 


56.3 


2.5 


12.1 


dedication 


29.2 


28.7 


6.2 


35.4 


news 


69.2 


20.8 


4.2 


5.8 



The outstanding categories of programs are news, drama, 
and music on a daily basi.9, and, on a weekly basis, amateur 
programs. These tables are best studied by persons familiar with 
the programs of all the stations within the Davao area. The 
accuracy of these figdres probably can be questioned because of the 
"halo effect'* of asking all these questions together. Leaser 
categories are probably over-represented, so that it would not 
be adviseble to take the figures too literally. What infoniation 
we do get is this: the main favorites are music, news, drama, 
and amateur shows, while th^ shows never heard by a majority of 
the population are family planning programs and political pro- 
grams. The %alo effect" means that the positive attitude held toward 
less favored programs becomes more positve->-when both types of 
programs are discussed together. When we get to a breakdown of the 
stations preferred by this audience, we will get a better idea of 
which stations* programs are reflected in this pr'^ceding set of 
tables. 
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"Do you listen to 


the radio 


more for entertainment. 


or more 




for information?" 




TABLE 17 










total 


del Norte 


del Sur 


Oriental 


City 


entertainment 


41.9 


33.6 


47.1 


40.2 


46.7 


information 


32.3 


34.4 


27.9 


29.3 


37.5 


both 


21.4 


30.7 


22.1 


16.7 


15.8 



The attitude of people toward radio is mainly formed by the raato 
prograiaming itself« Only one in three of the listeners in Davao 
del Norte think of radio simply in terms of entertainment. The 
expectations of the people toward what tne radio can give them will 
obviaouly be of interest to programmers who are planning nev shews. 
If a station wishes to pjsh an information campaign, it will be 
very difficult if the people do not look upon radio, as an in- 
formation medium. Table 17 gives the trends across the different 
provinces of the people's expectations of radio. 

••What is your favorite radio program? *• 

TABLE 18 





total 


del Norte 


del Sur 


Oriental 


City 


religious 


.3 


.4 


.4 


U 


.0 


music 


8.4 


5.4 


10.8 


9.1 


8.3 


farming 


1.9 


5.0 


.4 


1.6 


.4 


family planning 


.2 


.8 


.0 


.0 


.0 


drama 


58.5 


58.3 


56.6 


52.7 


66.2 


connentary 


1.9 


3.3 


1.2 


.4 


2.5 


interview 


.3 


.b 


.0 


.4 


.0 


public servic."» 


.7 


1.2 


.4 


.4 


.8 


political 


.0 


.0. 


.0 


.0 


.0 


amateur 


3.5 


4.5 


2.5 


4.1 


2.9 


dedication 


2.7 


2.9 


3.3 


1.6 


2.9 


news 


11.1 


9.1 


14.5 


9.1 


11.6 


social awareness 


.4 


.0 


.8 


.4 


.4 


other 


.6 


.8 


.8 


.8 


.0 
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Whlle news programs had slightly more popularity in terms of 
dally audience > dramas easily outdistance all other programs 
(even all other programs combined) In terms of favorites. The 
previous question ("do you listen for entertalnrient or for in- 
formation?") would have had us expect that news programs would 
be the favorites of a greater percentage of the sample. With the 
evident dominance of dramsa> we are led to infer that dramas 
are not solely entertainment. It seems that these rural people 
in their isolated barrios learn about other people and how they 
handle their problems in these soap operas r 

"What station is your favorite program on?" 

TABLE 19 





total 


dfei Norte 


del Sur 


Oriental 


City 


DXCD 


9.7 


34.0 


2.0 


2.5 


.4 


DXMC 


5.6 


2.5 


5.0 


7.0 


7.9 


DXAW 


61.0 


50. b 


62.5 


57.9 


72.9 


DXDN 


.1 


.4 


.0 


.0 


.0 


DXRA 


1.5 


.8 


2.9 


1.6 


.8 


DXED 


.6 


.4 


.8 


.0 


1 ? 




1 4 

1.7 


0 




A 
• U 




DXUM 


1.4 


.4 


1.2 


.8 


3.3 


DXSS 


.1 


.0 


.4 


.0 


.0 


DXDS 


2.8 


.0 


8.3 


.4 


.0 


CXML 


.4 


.0 


1.6 


.0 


.0 


DYRC 


.0 


.0 


.0 


.0 


.0 


DXKT 


.4 


.0 


.0 


.4 


1.2 


DXKD 


.1 


.0 


.0 


.4 


.0 


D2XL 


.2 


.0 


.0 


.8 


.0 


DYCB 


.0 


.0 


.0 


.0 


.0 


TjYm 


1.4 


.0 


.0 


3.7 


1.6 


DXDO 


.2 


.o 


.o 


.8 


.0 


DXMM 


.1 


.0 


.0 


.0 


.4 


DXRP 


.2 


.0 


.0 




.8 


DXnE 


.0 


.0 


.0 


.0 


.0 


DXRE 


.0 


.0 


.0 


.0 


.0 


DXRD 


.1 


.0 


.0 


.0 


.4 



We did not code the exact program to find out specifically which 
program is the favorite by how much of a margin. The staff at DXCD 
has the original questionnaires* a casual reading of these 
questionnaires will show that dramas are the reason thau DXAW 
dominates the favorite show category. *'Diego Salvador" and 
"Maria Flor de Lura" appear again and again. Where DXCD is named 
as the station of the favorite show, its dramas are mentioned 
often — although we found that DXCD*s most popular show is not 
a drama. 

In tiese tables, many times just one person has mentioned 
a given .station. A 'M" in the "total" colunn represents one 
person, one out of 960. A ''•4" in one of the provinces represents 
one person, one out of 240. You can get a rough idea of the actual 
number of responses for this. 

Perhaps more striking than the dominance of DXAW the weak- 
ness of so many stations. DXCD, while unable to overcome DXAW on 
this measure even in its own province, still has a substantial 
following in that province, Davao del Norte. DXDS, the station 
in Digos, does not have a comparable audience in Davao del Sur. 
And twelve stationa are mentioned as being "the station of my 
favorite show" by only two people, or by only one person, or 
by nobody at all. 

But this question may mask the true popularity of other stations 
since it just asked about favorite shows. We compared stations 
in two other ways. First> we asked the people If they thought 
all radio stations were the saem. 757o said "No, radio stations 
are not all the same." Then we asked this 757. which station was 
in fact best. The percentages we give here in relation to this 
question are from this 757o; however in this case and all other 
cases, we use percentages based on the total population. Even 
though only 757 had an opinion on this question, we do not wart 
to get into statement's like "207c of the preceding 757o thought 
that DXAW was the best station." We will say, "157. of the population 
thought that DXAW was the best station." 
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The DY-stations (DYRC and DYCB) were mentioned by people in 
Cateel, in Davao Oriental. The DY prefix means that the station 
is from the Visayas, probably Cebu in these two cases* Someone 
even mentioned a DZ prefix, which would refer to a station in 
Luzon. The DX prefix means Mindanao. 



"Which station is best'>" 







TABLE 20 










total 


del Norte 


del Pur 


Oriental 


City 


DXCD 


12.9 


44.8 


.4 


4.1 


2.0 


DXMC 


4.9 


.4 


5.3 


5.4 


7.9 


DXAW 


43.8 


32.7 


42.9 


51.2 


48.3 


DXDN 


.3 


1.2 


.0 


.0 


.0 


DXRA 


2.1 


1.6 


1.6 


4.5 


.4 


DXED 


.4 


.4 


.0 


,0 


1.2 


DXOC 


1.0 


.4 4 


.4 


.4 


2.9 


DXUN 


1.6 


.4 


.8 


1.2 


4.0 


DXSS 


.1 


.0 


.4 


.0 


.0 


DXDS 


2.0 


.0 


8.3 


.0 


.0 


DXML 


.2 


.0 


.8 


.0 


.0 


DYRC 


.2 


.0 


.0 


.8 


.0 


DXKT 


.3 


.0 


.0 


.4 


.8 


DXKD 




.0 


.0 


.4 


.0 


DZXL 




.0 


.0 


.4 


.0 


DYCB 




.0 


.0 


.4 


.0 


DXMT 


1.7 


.0 


.8 


.2.9 


2.9 


DXDO 




.0 


.0 


.4 


.0 


DXMM 




.9 


.0 


.0 


.4 


DXRP 




.0 


.0 


.0 


.4 


DXGE 




.0 


.0 


.0 


.4 


DXRE 




.0 


.0 


.4 


.0 


DXRD 


.0. 


.0 


.0 


.0 


.0 
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Vhen the direct effects of the very popular dramas are eli- 
minated by asking the questlm more generally, the dominance of 
DXAW Is slightly less. DXCD takes the lead In Its own province. 
DXMC gets less favor, while the other stations still fall to show 
any stron^; reasons for their existence on the air. 

Now we move to the third comparison of stations, this one 
the most straightforward and significant. 

*Vhat radio station do you listen to most often?'' 







TABLE 21 










total 


del Norte 


del Sur 


Oriental 


city 


DXCD 


12.7 


46.4 


.8 


2.0 


1.2 


Dx^fc 


5.1 


.8 


5.2 


5.3 


8.7 


DXAW 


54.6 


40.6 


57.5 


52.7 


67.9 


DXIMt 


.1 


.4 


.0 


.0 


.0 


DXRA 


2.6 


1.6 


2.9 


5.8 


.0 


DXED 


1.2 


.4 


1.2 


.8 


2.5 


DXDC 


2.0 


.4 


1.6 


2.8 


2.9 


DXUM 


2.3 


.4 


1.6 


2.0 


5.0 


DXSS 


.1 


.0 


.4 


.0 


.0 


DXDS 


3.2 


.0 


12.9 


.0 


.0 


DXML 


.4 


.0 


1.6 


.0 


.0 


DYRC 


.1 


.0 


.0 


.4 


.0 


DXKT 


.3 


.0 


.0 


.4 


.8 


DXKD 


.0 


.0 


.0 


.0 


.0 


DZXL 


.1 


.0 


.0 


.4 


.0 


DYca 


.2 


.0 


.0 


.8 


.0 


DXMT 


1.6 


.0 


.4 


2.9 


2.9 


DXDO 


.2 


.0 


.0 


.8 


.0 


DXMM 


.2 


.0 


.0 


.0 


.8 


DXRP 


.1 


.0 


.0 


.0 


.4 


PXGE 


.2 


.0 


.c 


.0 


.8 


DXRE 


.1 


.0 


.4 


.0 


.0 


DXRD 


.1 


.0 


.0 


.0 


.4 
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For DXCD, all these three comparisons point out that its 
strength is In Its am province, Davao del Norte. It is the only 
station that leads In any province- -other than DXAW. It Is the 
only station competing successfully with DXAW anywhere. The weak- 
ness of the other stations seems well coaflraed. 

•'Do you listen to DXCD?" 

TABLE 22 

total del Norte del Sur Oriental City 

yes 44.4 86.7 36.7 12.6 41.2 

no 50.2 10.4 58.7 74.1 57.9 

To reinforce these fl^^res, we asked those who said they listened 
to DXCD what their favorite show on DXCD was. The tendency among 
respondents, especially In the Philippines we were told. Is 
to try to please the Interviewer — If he can figure out what the 
Interviewer would like to hear. We were very cautious about this, 
and designed the questionnaire so that the respondent would not be 
able to guess which answers would please the Interviewer. However, 
when the question Is asked directly "Do you listen to DXCD?", 
respondents can probably assume that saying "yes** will please 
the Interviewer. So the next question sought specific information 
about DXCD from the respondent. 

••What Is your favorite program on DXCD?^^ 

We can look now at the number of respondents who did name a 
specific program or program type that they listen to on DXCD, 
and set It next to the number who listen to DXCD. 







TABLE 23 










total 


del Norte 


del Sur 


Oriental 


City 


listen to DXCD 


44.4 


86.7 


36.7 


12.6 


41.2 


specified a program 


34 


67 


28 


9 


33 


ratio (approx.) 


4:3 


9:7 


9:7 


4:3 


5:4 



These figures sugr^est that the basic llstenershlp percentages are 
valid, and tha they can be taken as Indices of the true coverage 
of DXCD. 
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The next logical question Is: what shows do the people prefer 
on DXCD? 



**What Is your favorite program on DXCD?" 







TABLE 24 










total 


del Norte 


del Sur 


Oriental 


City 


religious 


.8 


.2 


1.2 


.0 


.0 


music 


6.1 


7.3 


5.0 


3.2 


8.7 


farming 


3.7 


11.6 


.8 


.0 


2.5 


family planning 


.3 


.8 


.0 


.4 


.0 


drama 


5.3 


15.0 


.0 


.4 


.0 


commentary 


1.3 


3.2 


.8 


.4 


.8 


Interview 


.6 


1.2 


.4 


.0 


.8 


public service 


2.0 


5.6 


1.6 


.0 


.4 


nolltiCAl 

LW X ^ w X 


.4 


.4 


.0 


.0 


1.2 


amateur 


6.9 


12.8 


6.6 


2.5 


5.7 


dedication 


4.2 


9.2 


2.5 


.0 


5.0 


news 


4.5 


7.6 


5.0 


.8 


3.7 


social awareness 


1.0 


2.0 


1.2 


.4 


.4 


radio petrol 


.5 


2.0 


.0 


.0 


.0 


household/ 
marketing 


.3 


.0 


.8 


.4 


.0 



It Is the cmateur show that gets the largest DXCD audience In the 
total area. In del Norte province, drama, farming, and amateur 
shows attract the largest audiences* The public service program la 
favored only by people In del Norte province, probably since It 
pertains particularly to that geographical area. 

To^t as thorough a picture of what DXCD shows are listened 
to, we gave the respondents three other opportunities to mention 
DKCD shows. There were 426 people who said they had listened to 
DXCD* By lar, most people could not name specific DXCD shows or 
even the programs types they listened to after the first question 
about their favorite DXCD show. With each of 426 people having three 
mote chances to mention a DXCD program, we lumped those responses 
tof>ether and present them here together. 
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■What other DXCD programs do you listen to?" 

(figures fjlven here are grequencels out of a possible 426) 







TABLE 25 










total 


del Norte 


del Sur 


Oriental 


City 


t.-ellglou8 


18 


8 


5 


2 


3 


rmtic 


31 


13 


6 


1 


11 


farming 


22 


17 


1 


2 


2 


family planning 


13 


13 


0 


0 


0 


drama 


49 


31 


4 


5 


9 


comnentary 


22 


16 


2 


0 


4 


Interview 


5 


3 


0 


0 


2 


public service 


29 


18 


4 


1 


6 


political 


0 


0 


0 


0 


0 


amateur 


50 


37 


6 


1 


6 


dedication 


21 


13 


2 


0 


6 


news 


50 


33 


6 


2 


9 


social awareness 


12 


10 


1 


1 


0 


radio patrol 


33 


32 


0 


0 


1 


hoosehold/ 












marketing 


15 


11 


2 


2 


0 



We do not have comparison flares with other stations. But It 
would seem doubtful that respondents could name many programs on 
other statlon8--even on ^ ^JS! after the soap operas had been men- 
tioned. Tiie Impression that comes through In coding all the 
questionnaires Is that the respondents do not have a thorough 
knowledge of station program schedules. They do have their 
favorite programs and they may use music for background to their 
work, but they do not do a lot of dial- twisting. This Is an 
Impression. 

Does radio stimulate communication among listeners? Do people 
talk about radio. 72.37. of the respondents said that they do talk 
about radio shows, so we asked them which shows they talk about. 
(The percentage of people who say they do not talk about radio 
Is the same as the percentage of people who say they listen by them: 
selves — about 20%. 
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"Hhlch radio shows do you talk about?" 

TABLE 26 





total 


del Norte 


del Sur 


Oriental 


City 


religious 


•8 


1.6 


.3 


.4 


.4 


music 


3.7 


.4 


10.4 


.8 


3.7 


fsrming 


1.9 


C ft 


• 0 


1. Z 


o 
• O 


family planning 


1.1 


. 1 


.0 


.0 


A 






17 Q 
1/ .O 


on n 
JU*U 


1 A Q 


A A A 


coumcn LoF y 


1 r. 
1 . J 




o 
• o 


1 9 
1. Z 


1 7 
1 • / 


xnrerview 




• U 


• 0 


n 


• 0 


puDixc seirvxce 


• D 


Z.U 


A 


.u 


• U 


political 


.4 


.4 


•4 


.0 . 


.8 


amateur 


1.8 


3.6 


•4- 


1.2 


2.0 


dedication 


1.7 


4.1 


1.2 


.4 


1.2 


rxws 


13.1 


13.1 


12.2 


8.3 


21.1 


social awareness 


.7 


1.2 


.4 


.8 


.4 


rc.dio p^itrol 


.8 


1.2 


.8 


.8 


.4 


household/ 
marketing 


.6 


.4 


.3 


.4 


.8 



The drama seems to generate more discussion than the other shows » 
even more than the news shows which have more daily listeners* 

L^sfen^ r^ef f <>cr8 

The 37pple was c?ek2d abcuf. ncv an-l different things that 
radio has presented to them> and then about any changes in their 
ox-n lives that they hav? made hecauf^e of what they had heard over 
the radio. 

"liave yoj learned new things from the radio?" 
yes 67.3% 
no ?7.77> 

'•Have you 'lan^^cd the way you live from anything you have heard 
on the radi.o?** 

yes — 48. 4y. 
— 46.57o 
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"Hhat kinds of new things have you learned from radio?" 

TABLE 2'/ 





total 


del Norte 


del Sur 


Oriental 


City 


farming 


36.0 


40.7 


43.3 


23.4 


36.6 


family planning 


12.9 


17.5 


13.7 


14.2 


6.2 


social awareness 


21.4 


28.6 


20.4 


11.3 


25.4 


votint; 


6.5 


2.4 


15.8 


1.2 


6.3 


morals/ethics 


1.3 


3.7 


.8 


.4 


.4 


family budget 


3.9 


5.4 




5.0 


2.5 


child care /health 


1.4 


1.6 


2.4 


.8 


3.3 


new entertainment 


2.1 


3.3 


2-9 


.8 


3.3 


other 


.6 


.0 


.4 


.0 


2.1 


"In what areas of 


life have 


you changed 


from what 


you have heard 


on the radio?" 
















TABL- Zo 










total 


del Norte 


del Sur 


Oriental 


City 


farming 


lo. 7 


22.4 


19.1 


13.0 


20.4 


family planning 


2*9 


5*8 


1.7 


2.1 


2.1 


soc ia 1 awa rene s s 


10.3 


6.6 


22.9 


5.4 


6.2 


voc xn,^ 


1.4 


.4 


4.2 


1.2 


.0 


health/child care 


3.1 


6.7 


2.1 


2.1 


1.7 


household care 


6.6 


9.6 


2.0 


7.9 


6.2 


family budget 


5.6 


12.0 


3.7 


.8 


5.8 


mora Is /ethics 


4.3 


3.3 


5.0 


4.6 


4.1 


new entertainment 


1.7 


.8 


2.5 


2.1 


1.2 



These "effects" were not really measured, of course. They are 
the testiraony of the respondents. The first four categories in each 
Tist were present on the questionnaires, and seem to have received 
greater stress because of that. How much is real and how much 



-ai- 
ls the power of suggestion awaits further study* The fact that 
the respondents suggested several other categories themselves 
indicates that innovations in attitudes and behavior really 
are taking place and that peonle see radio as a source of in- 
novations in their lives. 

To get at the exact changes that are taking place among the 
population because of radio, or, more precisely, because of DXCD's 
programmin'^, we would have to have a more controlled situation with 
specified goals, pre-measures, control groups, and all ^--i-*' requisite 
paraphernalia of quantitative research* As the goals of DXCD be- 
come more specified, and therefore more operational, this kind 
of research becomes very possible. In the present situation, we 
are able to provide no more than these listenership statistics 
and audience profiles; these represent an entirely different 
kind of data from "effects" data. 

We now turn to a profile of the DXCD audience in Davao 
del Norte province* 
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CHAPTER 4 — The Audience 

In this chapter, we Intend to present the figures on the 
responses given by DXCD listeners in the province of Davao del 
Norte. This province contains the highest percentage of DXCD 
listeners— 86.7%* DXCD Is the most popiilar station In the pro- 
vince, even leading DXAW, the most dominant station In the vhole 
Davao area. In this chapter, all the figures will be given both In 
frequencies, the actual nuiid>er of responses received for every 
alternative on every question, and In the approximate percentage. 

"Do you listen to DXCD?" 
yes — 209 87% 
no 27 11 
n.a. — 5 2 

So the DXCD audience Is represented for us by the 209 
positive respondents. All subsequent questions now vlll be ana- 
lyzed In terms of the responses of these 209. 

"How old are you?" 



under 15 1^ 


9%. 


15-24 — 65 


31 


25-34 — 51 


25 


35-44 — 40 


19 


45-54 — 25 


12 


ever 55 -- 8 


3 


no answer — 1 





Sex: 

female — 99 477. 
male — 110 53 
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*\ftiat is your religioa?" 
Catholic — 188 93% 
Protestant 14 5 
Muslim o 0 
Mongkadista 1 A 

•^teis;- - 2 .8 

sxs?8S^il?y.. 3 1.2 

no ansver — 1 

Marital status: 

sip.^e ~ 84 41% 

married — 120 58% 

widowed — 3 1 

separated 1 A 

no answer 1 A 

Schooling - 

none — 7 3% 

1-2 years 13 6 

3-4 40 19 

5-6 — 78 37 

some high 
school 40 19 

full high 

school --20 9 

some college --5 2 

full college — 5 2 

no answer 1 A 

Radio language preferred: 



Cebuano -- 


176 


867, 


Tagalog — 


13 


6 


Ilonggo -- 


6 


2 


Ilocano — 


1 


.L 


English — 


5 




no an aver - 


- 8 





ERIC 
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Hone language: 






Cebuano 166 


an 




Tagalos --3 


1 




Ilong^o — 29 


14 




Ilocano — 1 


A 




English — o 


0 




Mandaya — 3 


1 




Dabaveno — 5 


2 




Antiquino — 1 


.4 




Boholano I 


.4 




Birthplace : 






present hometoim 


— 49 


237. 


del Norte — 16 




7 


del Sur 2 




1 


Oriental — 1 




A 


Davao City — 7 




3 


other Mindanao 


• 20 


9 


Visayaa — 111 




54 


Luson — 3 




1 


other, no answer 


2 


1 



Length of residence In present barrio: 

less than ona year — 8 3% 

I- 2 years — 25 12 
3-4 — 7\ 10 
5'f — 21 10 
7-1. — i:> 4 
9-10 — 14 6 

II- 15 — 22 11 
16-20 — 29 19 
ovtr 20 -- -9 24 



o as 
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Oceupatloa: 



land-ovnlng farmer 


— 47 


23% 


tenant fanner 


— 29 


lA 


fishermen 


— 1 


A 


hot! fl^wi. 






professional 


— 7 


3 


daily vage earner 


— 13 


6 


unemployed 


— 11 


5 


student 


— 50 


24 


businessmen 


— 1 


A 



Source of nevs' 



people 


— 8 




pap&rs 


— 7 


3 


radio 


— 144 


71 


radio/papers 


— 8 


4 


radio/people 


— 11 


5 


all 


— 1 


A 


no answer 


— 30 





Newspaper use: 

never — 109 

monthly — 38 18 

wee^l/ — 35 17 

3/^ -imes/w^c^V^ V --10 4 

dal y — 1 .4 

nn answer ^. 

Radio home: 

y^,; — 185 897. 

iu> -24 II 

RAdio use: 

nev?r --2 .SX 

wefi'Cly - J6 7 
timea/wef;kly - 18 8 

dally " 172 84 
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Mumber of programs dally: 



one 


— 15 


n 


two 


— 16 


8 


three 


— 39 


19 


four 


— 41 


20 


five 


— 29 


14 


six 


— 14 


7 


seven 


— 8 


3 


eight 


— 8 


3 


9 or more 


— 12 


5 


no an swer 


— 27 


13 


erred time of day 


for radio: 


early morning 


— 35 


m 


morning 


— 35 


17 


noon 


— 8 


3 


afternoon 


— 15 


7 


evening 


- 21 


10 


night 


— 17 


8 


no special time 


— 73 


36 


no answer 


— 5 
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"Do you Ustea to the radio more for entertainment or more for 
Informatlon^f'* 

entertainment 66 32% 

lnt;rmatlon 74 35% 

both -- 68 33% 

no answer — 1 

This represents an liiq>ortant point of Information for DXCD. 
Those Aio listen to DXCD tend to look on radio as an Information 
medium. In vhole or In part. The efforts of DXCD programmers 
to produce shows, or at least provide shows, for community devel- 
opment can presume now a certain predisposition among the people — 
a predisposition that expects radio to be of service or to do more 
than divert and entertain. 



^1 
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"How often do you listen to the following t:'ne8 of programs?*' 

TABLE 29 



(frequencies) 


daily 


weekly 


monthly 


never n.a. 


religious 


85 


72 


13 


38 1 


music 


137 


47 


6 


18 1 


farming 


88 


40 


23 


55 3 


household /marketing 


82 


38 


19 


61 9 


family planning 


33 


45 


18 


106 7 


drama 


145 


27 


19 


19 1 


commentary 


3 


37 


22 


86 6 






55 


25 


81 4 


public service 


78 


57 


24 


48 3 


political 


8 


28 


43 


122 1 


amateur shews 


11 


181 


9 


6 2 


dedication 


80 


50 


22 


57 0 


news 


154 


38 


7 


7 3 


This does not refer only to DXCD programs , but 


it again re- 


fleets the saturation of radio throughout the Davao area which 


has been a keynote of the total survey. 


It is an extraordinary cover 


age, which has so far been used only by commercial radio stations. 


'•What is your favorite type of show?" 






religious 


1 


.4% 






music 


— 9 


4 






farmlnf: 


— 11 


5 






family planning 


-- 2 


1 






drama 


— 123 


60 






comoientary 


— 7 


3 






interview 


— 2 


1 






public service 


— 3 


1 






amateur 


— 11 


5 






news 


— 16 


8 







household /marketing — 1 .4 
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**What station l8 your favorite program on?" 
DXCD — 82 40% 

DXMC —63 
DXAW — 103 51 

DXDN, DXIA, DXBD 1 each A% 
no answer 14 6 

"Have you learned new things from radio?'* 
yes " 178 85% 

no 31 15 

'%niat kinds of things have you learned?'* 
farming -- 88 43% 

family planning 39 19 
social awareness 62 31 

other 35 (voting: 5: morals: 7: family 

management: 12: child care/hc lth:4^ 
new entertainment: 7) 

**Have you changed the way you live from what you have heard 
on the radio?** 



yes 


135 


66% 


no 


73 


34 


no answer 1 






"Hhat kinds of changes have you made? 


farming 


— 47 


237. 


family planning 


— 13 


6 


social awareness 


16 


8 


house care 


— 22 


10 


family care 


- 26 


12 


other 


— 26 


(votin<»t 






morals: 


"Which station do you 


listen 


to OOSC? 


DXCD 


— 112 


557. 


DXAW 


" 79 


39 


others 


— 8 


4 


no answer 


— li 
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'Vhich show is your favorite on DKCD?" 





m *m 


5 


27. 


rauc.lc 




18 


8 




m m 


28 


13 


fssflily planning 




2 


1 






30 


14 






8 


3 


interview 




3 


1 


puMlc service 




14 


6 


political 
• 




1 


.4 


aioa teur 






13 


d*2dic4tion 


im m 


23 


11 


nwri 




19 


9 


sociv^.l awareness 


«* t» 


5 


2 


TcAio patrol 


<■ «* 


5 


2 


household 




6 


3 



Note that the favorite pro,qrara of these 209 people is drama, ^nd 
that for the iccst part their favorite prc^raa is on DXAW. Probably, 
th«n, th^y «rc feus of Blcgo Cnlvador 4ad Marin Flor de Luna. But 
Lhcy do li3t«*n to DXCD moot, &ad thetr favorite show on D^X'D is 
not the drama hut the atratcur r.hcw. 

Wc «€t«d a?l the rocpcr^cJent3 (950) which station was the best 
Gtatioa. 17 i caid it was DaCD» nud 421 said it was DXAW. Thnn x/e 
pfiked th^c, -xhy th^*y said this certain station was the be^t, and a 
ccr^i?Rrison of the rcasora they '>ave providea us with an if^ea of 
what a:,part8 of a station's pro^rananing are coiitrihutinj^ to ita 
^ruige in the public aiind. This was an open-ended <iue8tion, ao that 
all the categories listed were eu3<;ootod by the respondents. For 
DZCD, it shows ho;? DXCD cctr.parea with DX&H**aa far as people's 
images go. 



n 
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*Vhy is this station better? 

(percentages) 

interesting/entertaining 



It 



DXCD 



DXAW 



7 



stron-* signal 
better dranias 



2 



16 



42 



13 



instructional 



39 



5 



<»ervice to people and their pro<5re88 
good farm show 



5 



8 



less than 1 



less than 1 



This is a very gratifying, a very important finding for DXCD. 
It indicates that in the people's minds, it is different from DXAW 
because it is more instructional, and a large number of persons 
prefer it for this reason. To them, DXAW is an entertainment 
station. Thoy still turn their dials to listen to the dramas 
on DXAW, but they feels that DXCD has more to offer in terms 
of instructional programming and service pro3ramminc;. To put 
more emphasis on community development programming, DXCD does not 
have to worry about chan^^in^ its ima'*e in the public mind. 



•41 



CHAPTER 5 Discussion 

The picture that emer^^es for DXCD is very encouraging. On 
the one hand, DXAW certainly dominates the Davao area, but DXCD 
is the only station that is more popular than DXAW anvwhere in 
the area. On the other hand, there are no other significant 
radio stations in the area — quite a findln?;, given the number 
of stations. The ones t:hat do ^et a small percentage of the total 
audience are either in the shadow of DXAW in Davao City (DXMC, 
DXUM) or too far from DXCD* 8 Ta3um base to be competitive to 
DXCD (DXDS). So, even though there are so many stations on the 
air in the Davao area, most of them have such a small percentage of 
the audience that it is hard to justify their contlnuin,^ on the 
air. DXCD has its stron<>hold in Davao del Norte province, but is 
quite weak in Davao City. 

This is a discouraging picture in terms of seeking a commercial 
base, since advertisers are most interested in Davao City as a market. 
But for community development, for working with an audience that 
looks to DXCD for instructional pro'^rams and that looks to DXCD as 
i^TS local station, the picture is excellent. The base that DXCD 
has established in del Norte province is remarkable. We found 
from our random sample that 877. of the people in the province listen 
to DXCD. Projecting that percentage against the total population 
of the province, we can say quite confidently that 377,000 people 
in del Norte province listen to DXCD, and 557, or 195,000, lister 
to DXCD most. 

This report has contained a blizzard of statistical tables, 
most of which speak to a very specific question that the radio 
station staff mif^ht have. They are not sophisticated tables, 
however; we have not used any statistical tools like correlation, 
or chi-square, or regression, or any of those rhia^s. The tables 
speak for themselves, and they speak simply. We have merely given 
percentagad and frequencies (counts). They do not need analysis 
by someone with special training, but can most suitably be dis- 
cussed by the DXCD staff itself which knows the local situation, 
their own programming, and the pro<>ramming of the other stations. 
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The contribution of this research has been to get Information 
and to insure its accuracy by observing the strictures of ran- 
dom sampling. The information jjets its main value from its repre- 
sentative value--which is another way of saying that this in- 
formation is true. It very closely reflects the media habits 
of all the people in the three Davao provinces and in Davao City. 
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APPENDIX I — The Questionnaire 



1. ba r r i o tow n p r ov inc e 
for Davao City barrio district^ 



2. Age- under 15, 15-24, 25-34, 35-44, 45-54, over 55 

3. Female Male 

4, Reli'>ion: Catholic Protestan t M uslim 

other (specify) 

5, Marital status- single married widow separated^ 



6. Schooling: Nope, 1-2, 3-4, 5-6, some high school, high school 

some coller;e, college 

7. Language used at home: Cebuano, Tagalog, Ilonggo, Ilocano 

English, other (specify) 



8. Where were you bom?_^ 



9. How long have you lived here?^ 



10* What is your work or occupation? 

owner-farmer tenant farmer fisherman 



housewife professional (specify) 

daily warje earner (specify) ^unemployed 

student (if the respondent is a student, ask the occupation of 
his father) 

11. When you hear new things, *'o you hear them from other people, 
or from the newspapers, or from the radio? 

12* How often do you read the newspapers? never, once a month, 
once a week, 3/4 times/week, daily 

13* Do you have a radio at home? yes no 

14* How often do you listen to the radio? never, once a week, 

3/4 times /week, daily 

15, If daily, how many programs do you listen to each day? 



16* What time of day do you listen to most: often? early morning, 
momin'3, afternoon, early evening, night 

17. What language do you prefer on the radio? Cebuano, English, 
Tag.iio'>, Ilon^^go, Ilocano, other (specify) 
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Hoc often do you listen to the r^il^lr.^ tyi>a3 of prc£,ram«? 

da i 1> week iy men ^ ti I y le vt r 
r e T i ^ lou 8 ^ ^ ^ 

fanalnc ^ 

bouscb-. J nt' tlpe/ 

marketi''^ ^ ^ — 

family :.7enni a; 

draiii«^ ^^^^ — ^ - _a. — 

coomeiit^^''^ -^.i- ._ 

interviev , „ 



public service ^ , 

politic/ 1 ^,1 - 

;iniat3ui 



d2'*i'5Ption^ 
news 



19. To yrAi listen to rhe vatllo a*ore for '^utortalnwut, or more 

fo\- infonu^tion? 

20. What -a your fsvorit:;.; radio progiamV 

21. Kbsit rraticn* is it on' don t knovr. 

21, VJnat kin'* of musiC Co you pref^-r? •:la88ical, ssmi-cle^'sicAl. 
pojKi.ar ^slisb, popilar Ta^-^^lof^, popular 'lebuano 

23. Wha : Via5 drwia <i> i like b^^sJ - ssi'tlmenrai, action, 

24. Do you listen tn dedication pro^rnaic? yea, nj 

25. Ifo /o" TrTTitt- -ro d9?icat:l»*r profez-ama? yea, nc 

26. *Mv? v:^u lermc:d s^y '\eir thin'^a iroot leu^o? yas, ric 

if so, \hiJi tliiagal farmirf^ 

^ family plnt^ninj^ 

soc ia } r^Tbreness 

voting 

_ ^other (specify) 

*^roS3 (v/ti1ch program, whfch a tat ion) 



27 . Have you changed the wuy you live from anythin-. you have 
be I--' on "b^ radio? yea no 

fr. v-olacion to wliatV 

(fcpectfy which kind.-i of changed) 



2S. .»/e riJio stations the aa^re? yoa no 
2:^. V- wbich ^tafion is better? ^hr/'t 



30. '.The. Hdio atHtlcn do yoj ll3r#:n ♦'O moo:' 

4S 
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31. Do you listen to DXCD? yes no 
IF NO, SKIP QUESTIONS 32-34 

32. What is your favorite program on DXCD? 



33. What other programs do you listen to on DXCD? 

34. What kinds of prosrams would you like to hear on D5CCD? 

35. Do you talk with your family or friends about radio programs? yes no 
If so, which programs? 

36. Do you usually listen to radio alone, or with friends, or 
with your family? 



name of interviewer 



date_ 
time 
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APPENDIX II - The barrios 



1« Carmen, Guadalupe 

2. Compostela, Mapaca 

3. Mabinl, Poblacion 

4. Maco, Poblacion 

5. Mawab, Saosao 

6. Montcvista, Camansi 
7« Nabunturan,A[^ao 

8. New Corel la 9 Limba-an 

9. Panabo, Dujale 

10. Pantukan, Tagdan'^ua 

11. Sto. Tomas» Balagonan 

12. Tagum, New Ba*lamban 

13. Bagan^a, Baculin 

14. Caraga, Sobrecarey 

15. oateel, Poblacion 

16. Tov. Oeneroso, Tamban 

17. ^ov. ^eneroso, Bocsal 

18. Manay, Pizal 

19. Mati, Buso 

20. East Lupon, Calapa'^an 

21. East Lupon, Magsaysay 

22. West Lapon, Hogbon^co -.in 

23. San Isidro, Poblacion 

24. Tarragona, Cabagayan 



25. Bunawan, Bucana 

26. 3unawan, Mahaya ^ 

27. Banawan, Hang 

28. Calinan, Marilog 

29. Calinan, Sumimao 

30. Calinan, Lamanon 

31. Toril, Tibuloy 

32. Toril, Mulis 

33. Toril, Bato 

34. Tugbok, Tagakpan 

35. Tugbok, New Carmen 

36. Tugbok, Callawa 

37. Bansalan, ^tabunga 

38. Digos, Igpit 

39. Hagonoy, Kahayahay 

40. Kiblawan, Bonifacio 

41. Malala';, Tagansule 

42. Matanao, Kabaaogan 

43. Magsaysay, Balnate 

44. Padada, Piape 

45. Sta. Cruz, Sibulan 

46. Sta. Maria, Mamacao 

47 . Sulap, Salonguale 

48. Kaputian, Tagbaobo 
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